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BMI SYSTEM obtains the ISO certification 9001:2008 

 

On June 4th, 2013, BMI SYSTEM, leader in the sector of transparency and regulatory 

compliance software for the healthcare industry, obtained the ISO certification 9001:2008 for 

its Management System. The standard was delivered by Bureau VERITAS Certification for 

the following area of activity: software edition and healthcare industry services. 

 

Enhanced professionalism & expertise 

The team, based in Paris, London, Brussels and Boston, has a strong expertise in 

global healthcare regulations, software architecture and design, quality assurance and 

healthcare project management. The ISO certification 9001:2008 demonstrates the quality of 

the approach that BMI SYSTEM has been developing for over the past two years. The award 

confirms BMI SYSTEM’s professionalism and the quality of its services. It also reflects the 

company’s main objective: to guarantee customer satisfaction by providing optimal solutions 

within a framework of continuous improvement and a global outlook.  

 

A collective approach 

“We couldn’t have achieved the certification without the ongoing commitment of our 

employees and a complete dedication to continuous quality improvement”, declared Laurent 

Clerc, Expert in pharmaceutical regulatory affairs and compliance and Quality Manager at 

BMI SYSTEM. The ISO certification 9001:2008 results from a team effort focused on a main 

and collective objective, namely to satisfy clients while respecting the company’s values. 

 

An international guarantee of quality 

The ISO quality standard 9001:2008 rewards the high level of BMI SYSTEM’s methods, tools 

and organisation. It also illustrates the company’s commitment to customer satisfaction: a 

major factor in the certification process.  

With this certification, BMI SYSTEM confirms its aim to put its clients, partners, collaborators, 

and their satisfaction at the heart of its work. The company therefore commits itself to 

providing high quality services and improving its quality of approach, whilst at the same time 

continuously developing its resources and providing a working place that invests in 

developing employees’ skills. 
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